REMOTE ACCESS FOR DEBTOR’S
ATTORNEYS TO BRETT N. RODGERS
TRUSTWIN SYSTEM

This is to provide access for debtor’s attorneys to our Trustwin
case management software. With access you will be able to view
up-to-date information on our system and access features such as
payoff screens.

1. First go to our website at www.rodgersch13.com. On the
Links page you will find the Remote Access Registration
Form and Agreement that needs to be filled out completely
and returned to our office.

2. Once our office receives your completed Registration Form
and Agreement, we will e-mail you a user id and password
for you to use to sign into the system.

3. To access the system, you will need to be using Internet
Explorer. Remote access will not work with other browsers.
Click the “Remote Access” link on the left of our home page.
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4. Internet explorer will prompt you to install an Active-X
control which is required for remote access to work properly.

Internet Explorer - Security Warning E|

Do you want to install this software?
Mame: Remobe Deskiop Activex Control
Publisher: Microsoft Windows Publisher

E]More options Install ] | Don't Instal

‘While Files From the Internet can be useful, this file type can potentially harm
your computer, Only install software from publishers you trust, What's the risk?

5. You will need to accept the license agreement before you
will be allowed to connect.

1.4 “Party-in-Interest” is an indiwvidual or entity with curre
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6. Click the connect button and you will be presented with a

logon screen. Enter the username and password provided to
you by the Trustee’s office
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